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The paper is devoted to solving the scientific problem of the formation
of scientifically grounded principles of the methodological and
organizational provisions of the audit service delivery process (different
from audit and tasks of assurance engagements) in Ukraine. The paper
identifies the possibility of unification of certain criteria for the reliability of
the performance of audit services (other than audit). Some of these
characteristics interact with each other, which additionally confirmed the
hypothesis of the possibility of generalizing certain characteristics at the
level of certain tasks and their presentation in standards or other
documents. It is proposed to establish criteria at the level of standardization
for assessing the reliability and quality of performance of audit services
(different from audit). The provision of assurances of quality of
accompanying and other audit services should be based on the concept that
will determine the theoretical assurance of the quality control of the work of
auditors (audit firms) in the performance of accompanying and other
services of professional audit activity for theoretical support and practical
implementation for harmonization of legal regulations and practices of
auditors (audit firms). The conclusion of this paper helps to identify vectors
in the development of a regulatory framework of audit services on the
national level.
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Formulation of the problem. The existence of changes in the
market of audit services in Ukraine with the emphasis on the
prevalence of services other than the assurance engagements
provided by the auditors is established. The priority of the audit of
financial reporting in terms of methodological and organizational
support has led to disproportions in the development of audit
activity. The practice of auditors/audit firms in relation to the
provision of other audit services correlate with the current situation,
but not always with regulations.

Formulating the article goals. The purpose of the article. The
coronavirus pandemic has the potential to create significant
changes for auditors and their clients, who prepare company
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financial statements. Under the influence of external factors, other
audit services become relevant, other than the audit of financial
statements. The combination of these tendencies necessitates the
improvement of methodological and organizational provisions for
the implementation of audit services (non-audit services), which is
the purpose of this article.

Analysis of recent research and publications. The issues of the
development of audit services on the quantitative and qualitative
indicators remain the subject of consideration of scientists in many
countries of the world. However, in each country, the development of the
market acquires national peculiarities and characteristics. Evidence for
this is the publication of scientists from many countries devoted to the
identification of trends in the development of audit and other audit
services. The research methodology is based on theoretical
developments and scientific tools, including statistical and comparative
analysis. Among the areas of research of the market of non-audit
services, one can distinguish the following :

einfluencing factors for paying for audit services [1]. Other
scientists studied the market of audit services for the similarity of the
determinants of audit fees in the market of audit services [2];

edifference in the pricing policy of Big Four companies when
providing non-audit services;

eperformance of non-audit services and adherence to the
principle of independence.

Scientific publications testify to the research of the market of audit
services in the Anglo-Saxon countries, but to date, only a few studies
are focused on the European countries.

Outline of the main research material. The market for audit
services in Ukraine is represented by domestic audit firms (auditors)
and international auditing companies. Only a part of Ukrainian auditing
firms specializes exclusively in carrying out the audit, but they also
provide additional services, which is due to the complications of the
economic life of enterprises and the increase of competition. On the
basis of the study of the practice of audit firms, the signs of
classification of types of audit activity were identified, the difference
from the existing standard classifications of the composition of audit
services in the practice of audit firms/auditors were detected [3]. Many
companies and accounting firms have been focusing on new standards
on revenue recognition and accounting for leases, hedging, and credit
losses. «l think the biggest challenge is that there is an element of
fatigue in the marketplace because of the substantial accounting
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changes that have occurred,» said Sean Torr, CPA, a risk and financial
advisory managing director at Deloitte & Touche LLP [4]. According to
Torr, many of the project management activities done to implement the
other new standards could be employed here. Stakeholder
communications is one example. As with implementation of the revenue
recognition and lease accounting standards, it's important to put
together a multifunctional project management team, map the project’s
progress with goals and accountabilities, and train personnel to handle
the transition. Controls also need to be appropriately designed and
operate effectively [4].

The author’'s research in previous works [5; 6] identified the
following problematic issues in the development of audit services
(Figure). Given the multi-variance of the definitions that characterize
certain types of audit services, the logical question arises about a single
categorical set of audit activity for the use in practice of auditors
proposed to be implemented at the level of standards for providing audit
services (different from audit and tasks of assurance engagements), the
developer of which may be the professional organization of auditors.
The paper identifies the possibility of unification of certain criteria for
the reliability of the performance of audit services (other than audit):
comprehensibility, authenticity, and compliance. Based on this, the
possibility of establishing generalized criteria in the context of individual
audit services is considered. Some of characteristics of audit services
interact with each other, which additionally confirmed the hypothesis of
the possibility of generalizing certain characteristics at the level of
certain tasks and their presentation in standards or other documents.

It is proposed to establish criteria at the level of standardization
for assessing the reliability and quality of performance of audit services
(different from audit).The study found that for the audit services the
principle of competence acquires signs of actualization; one of the
meanings of this term is the transition from the state of possibility to the
state of reality, that is, the ability to perform new types of audit services.
The issue of ensuring the quality performance of audit services can be
implemented through the standardization of audit services. Standards
for the regulation of the performance of certain types of audit services
will clearly determine the differences in audit services. Practical
implementation of the defined concept includes a list of internal
standards for the performance of audit services (other than audit and
assurance engagements) and a list of audit worker’'s records when
performing these services necessary to ensure the quality of these
services.
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Areas of problematic issues in the development of audit services
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Figure. Formation of problematic issues in the development of audit services
and ways to solve them

The unified stages of performance of other audit services are as
follows: the formation of the terms of the audit service's task, the
submission by the auditor of a letter-agreement on the performance of
the audit service and the negotiation of the contract, the collection of
general information on the subject of audit services, the development of
the audit service program, assessment of risk factors for the provision
of audit services, performance of the audit service and obtaining
evidence regarding the tasks of the service and the criteria for its
implementation (assessments, etc.), documenting issues that are
important in the context of services for the substantiation of the final
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document, preparation of report on implementation of services or other
final document.

Normative regulation of audit activity, which is a dynamic process,
is inextricably linked with the prediction of the competitiveness of audit
entities. Stages and their content are proposed in carrying out the
forecasting of audit activity, which are: assessment of the operational
environment of the audit firm (auditor), assessment of competitiveness,
forecasting of competitiveness.

The provision of assurances of quality of accompanying and other
audit services should be based on the concept that will determine the
theoretical assurance of the quality control of the work of auditors
(audit firms) in the performance of accompanying and other services of
professional audit activity. The research indicates the basis for the
allocation of two groups of influence on the quality of audit services:
factors (affect quality) and conditions (provide quality). In the
generalized form, an approach is presented to ensure the quality of
audit services, which takes into account the interconnection of various
conditions, factors, indicators of the quality of audit services.

The development of internal standards for audit services other
than audit and assurance tasks will allow : to define a general approach
to the implementation of the specified service; to determine the
methodology (basic principles of implementation, criteria for the
implementation of the service, procedures for the implementation of
services); resolve organizational and technical issues (define the actions
of the auditor in particular situation when executing the order, establish
requirements for the composition of the order, content and form of the
working documentation, types of summary documentation), ensure the
quality of service.

Conclusions. Depending on the services provided by the auditors,
each audit firm can determine the composition of the standards
individually. At the same time, it is clear that the availability of typical
standards substantially improves the work on the implementation of
standards, especially in small audit firms. Creation of typical standards
based on peculiarities of their own work will allow to optimize the
content and time characteristics of the process of standardization of
audit services.
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"HauioHanbHWi yHiBEPCUTET BOAHOIO rocroAapcTsa Ta npupoLaoKopuCcTyBaHHS, M. PisHe

PO3BUTOK METOAUKU TA OPTAHI3ALII HAOAHHA
KOHCYJIbTALIMHUX TA AYAUTOPCbKUX NOCAYT

CratTio NPUCBAYEHO HayKOBIW npo6nemaTuui dopMyBaHHSA
ayauTtopcbkux nocnyr (sBigMiHHMX Big ayauty Ta 3aBAaHb 3 HapaHHA
BnieBHeHocTi) B YKpaiHi, wWo oco6nuBo aKryanisyeTbcsl B nepiog Kpusu, 3a
BNJIMBY 30BHIlWHIX YMHHMUKIB, TaKUX AK NaHAeMiA. Y cTaTTi po3rnspaerbcsa
HapiWHicTb Ta fAKicTb po6oTu ayauTopcbkux ¢ipM B yMOBax Kpusu Ans
3a0BOJNIGHHA BWUMOr KJi€HTIB. PO3rnsiHyT0 nNUTaHHA SAKOCTi HaAaHHSA
ayauTopcbKux nocnyr. [ocnip)keHHAAM BCTAaHOBJIEHO HAcCTYNHi MNpo6neMHi
NUTaHHA Y PO3BUTKY ayAUTOPCbKUX nocnyr: 1) HeogHO3HaYHICTb TepMiHONOriYHOrO
anapaTty; 2) HasiBHiCTb Pi3HMX NiaxoAiB A0 OUIHKM pe3ynbTyloUMX MOKa3HUKIB
ayauTopcbKoi nocnyry; 3) HasiBHICTb MOMUIMBOI HeoGi3HaHOCTi npeacTaBHMKa
KJiEHTAa 3 pe3ynbTaTaMM BMKOHAHHA MOCNyru, WO BMMaratMMe BiA ayauTopa
NPUIAHATTA BRacHUX piweHb (cymxeHb) Ta iHiviaTMB 3 igpeHTndikaul
Pe3ynbTylUMX MOKa3HWUKIB; 4) BU3HauYeHHS BMMOr A0 ayAUTOPCbKOI MNocayru
nepen6ayae y4acTb NEBHMX KOPUCTYBAYIB, L0 MOXKe CYNPOBOMAXKYBATUCh HU3bKUM
piBHeM 06i3HaHOCTIi Ta KOMNeTeHTHocTi 3 60Ky KopucTyBaua (3aMOBHUMKa);
5) ycknagHeHHs1 npouecy iaeHTudikauii npeagMeTy ayauMTOpCbKOI MOCAYrM, WO
36inblye MMOBIPHICTb BIAMOBM BiA 3aBAAHHSA Y 3B'A3KY 3 MiABULLEHUM PU3NKOM ii
HesIKiICHOro BUKOHaHHS; 6) 3HauHMi 06cAr 3acTocyBaHHA NPodeciiHOro CyyKeHHs
ayautopa B npoueci BAKOHAaHHA ayAUTOPCbKOI NOCYrH.

Mpu uboMy ayautopy NoTpibHO BM3HA4YaTU KpUTEPii 3 BpaxyBaHHAM Pi3HMX
TOYOK 30py HAayKOBLiB, TEOPETUKIB Ta NPAKTUKIB, 0COG/IMBO NPU BUKOHAHHI TaKUX
ayaAMTOPCbKUX MOCAYT, WOAO SAKUX BIiACYTHI OPIEHTUPM Yy HOPMATUBHMUX
BOKYMEHTax.

Mocunarumcb Ha MaTtepianu nonepepHix Aochnig)eHb, aBTOpP pob6uTb
BUCHOBKM, L0 XapaKTepPUCTUKN AEAKUX MOCNYr B3a€EMOAITb OAWH 3 OAHUM,
WO A0AATKOBO NiATBEPAXKYE rinoTe3y NpPo MOXJIMBICTb y3araJibHeHHS NeBHUX
XapaKTepUCTUK Ha PiBHi NeBHMX 3aBAaHb Ta TX NOAAHHA B cTaHA@apTax abo
iHWKMX pokyMeHTax. [lponoHyeTbcA BCTAaHOBUTUM KpUTEpii Ha  PpiBHiI
CTaHAapTU3auUil ANS OUiHKU HAAIMHOCTI Ta AKOCTIi BUKOHAHHA ayAUTOPCbKUX
nocnyr. HapaHHA rapaHTin AKOCTi CynyTHIX Ta iHWWX ayAUTOPCbKUX NOCAyr
Ma€ TrpPYHTYBAaTUCA HA KOHUenNUWii, sAKa BU3Ha4YaTUMe TeopeTU4He
3a6e3neyeHHs1 KOHTPONIO AKOCTi po6oTu ayauTopie (ayanTopcbkux ¢ipm) npu
BMKOHAHHI CyNyTHiX Ta iHWKMX nocnyr npodecinHoi ayaAMTOPCbKOI AiSNbHOCTI
AN TEeOpeTUYHOl MNIATPUMKY i MPaKTU4YHY peanisadio. Marepian craTTi
AONOMAara€e BU3HAYUTM BEKTOPU PO3BUMTKY HOPMAaTMBHO-NpaBoBOi 6asm
AyAUTOPCbKUX MOCIYr HA HaWiOHaNIbHOMY PIBHi.
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Knw4uoBi cnoBa: npodecinHa pisanbHicTb; ayouTOPCbKI  nocnayru;
HeayauTOPCbKi nocnyru.

AHTOH"OK o. P. [1; ORCID ID: 0000—0001—5703—9115]'
0.3.H., OOLUEeHT

1HaL4MOHaJ7beII;I YHuBepcnTeT BOAHOIO X03841cTBa n npnpogonosib3oBaHus, r. PoBHo

PA3BUTUE METOAUKWU U OPTAHU3ALIUN OKA3AHUA
KOHCYJIbTAUVNOHHbIX U AYAUTOPCKUX YCNYT

Cratba nocBsilleHa Hay4YHou npobnemMatuke <¢opMupoBaHus
ayauTopckux ycnyr (oTnuuHbiXx OT ayauta) B YKpauHe, 4YTO 0CO6GeHHO
aKTyanusupyeTtcs B Nepuoa KPU3MUCa, a TaK)Ke BJIMSAHUSA BHELWHUX paKTOPOB,
TaKUX KaK naHpeMus. B craTbe paccMaTpuMBaeTcs BO3MOXKHOCTb Pa3BUTUSA
paboTbl ayAMTOPCKUX CNYXX6 B YCNoBUAX Kpu3uca ANSA YyAOBNETBOPEHUS
Tpe6oBaHUA KNMeHTOB. PaccMoTpeHbl KpUTepuUM OLEHKM KavecTBa
AyAUTOPCKUX ycnyr. XapaKTepUCTUKU HEKOTOPbIX YCNyr B3auMOAENCTBYIOT
APYr C APYroM, 4YTO AONOJIHUTENbHO NOATBEPXKAAET rMNOTe3y 0 BO3SMOXKHOCTHU
0600611eHUs onpefeieHHbIX XapaKTepPUCTUK Ha YPOBHe onpeaeneHHbIX 3aAay
M UX NpeAcTaB/ieHUs B CTaHAApTax MAM apyrux aokymeHTax. Mpeanaraertcs
YCTQHOBUTb KPUTEPUM Ha YPOBHE CTAaHAAPTU3aLUMUM OIS OLLeHKN HafeXHOCTU U
KayecTBa BbINOJMIHEHUA ayauTopckux ycnyr. [pepocraBneHue rapaHTui
KayecTBa COMYTCTBYWIUUX M  APYrUX ayAUTOPCKUX  YCAYr  [AOJDKHO
OCHOBbIBAaTbCA Ha KoHUenuuwu, Kotopas 6GyaeT onpepensaTb TeopeTuvecKoe
obecneueHue KOHTpPONs KauyecTBa paboTbl ayautopoB (ayauTopckux ¢pupm)
Npu BbINOJSIHEHMM CONYTCTBYWOLMNX W APYrUX ycnyr npo¢dpecCUoHanbHoM
AYAUTOPCKON [EeATEeNIbHOCTU [U1A  TeOPeTUYECKOro COMPOBOXKAEHUS MU
NpaKTUYeCcKOW peanusauuu. Marepuan craTtbu noOMoOraet onpeaenvuTb
BEKTOpPbl Pa3BUTMA HOPMATUBHO-NpPaBoBOoW 6a3bl ayAUTOPCKUX YCAYr Ha
HaLMOHANbHOM YPOBHe.

KnioueBble cnoBa: npodeccroHanbHasa [[esTeNlbHOCTb, ayaMTopcKue
yCIyrv; HeayauToOpPCKUeE yCnyru.
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